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After you have clicked on the e-cashier link on your school’s website,  you will see the following 
screen.  This page lets you know what payment plans are offered by your school.  The grey bar across 
the top will display pages with more information about the e-cashier site. 
 

When you are ready to continue click on the proceed button. 



The first step is to fill in your personal information.   

Be sure to follow the directions 
your school has provided for  fill-
ing in the student identifier field. 

The FACTS Access Code works 
like a pin code if you call FACTS 
with questions about your account.  
YOU create this code. 

Click on the proceed button to continue. 



The next step is to choose your payment plan.  
The payment plan options will vary based on 
what your school offers. 



Your next screen will ask for the banking information you will use to make payments. 

If you need assistance with finding the routing 
and account numbers on your check, click on 
the “Help with Completing Bank Information”  
button and you will see a sample check along 
with descriptions. 



Once you have completed the banking information 
screen,  you have the opportunity to make changes 
before submitting the agreement to your school. 



After making any necessary changes, scroll down the page to read 
through the terms and conditions of the FACTS agreement. 

At the bottom of the page you will find the following electronic signature 
section.  By checking the small box and choosing the Submit and Activate 
button, you have agreed to the terms and conditions and submitted the 
agreement to your school. 



The final step is to print a copy of the agreement 
for your records.  You will also receive a final 
confirmation letter from FACTS after your 
school has entered your tuition amount. 

Your  K -12 Technical  Suppor t  
Repr esentat i ves ar e: 

 
Eldren Echternkamp eechternkamp@factsmgt.com 

Team Leader ext. 163 
 

Jim Car lisle jcarlisle@factsmgt.com 
 ext. 117 

 
Carr ie Olson colson@factsmgt.com 

 ext. 194 

The FACTS Technical Suppor t 
staff is available to assist you 
dur ing the following business 
hours: 
 

Monday-Thursday: 
7:30 a.m. to 7:00 p.m. 
Central time 
 

Fr iday:  

7:30 a.m. to 5:00 p.m. 

Central time 

If you encounter any problems, please contact FACTS Technical Support at 800-624-7092. 


